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This study was conducted by Better Building Showcase, LLC as a component of their due diligence
preliminary to development of Better Building Showcase Internet lease marketing software. The results
of this study informed and supported development of Better Building Showcase™ which is currently

provided through www.BetterBuildingShowcase.com.

For more information please contact:
Robert Roth, Ph.D.
mailto:BobR@BBShowcases.com

Executive Summary

The objective of this study was to better understand the extent to which commercial real estate owners
are investing in property improvements and the extent to which improvements are impacting tenant
attraction and retention and (thereby) asset value.

Methodology

The survey was conducted, online,
during April and May of 2015.

Respondents included 82 commercial a0 38

28
property managers, owners and .

employees of owners, and tenants.

Respondents were selected based on
information contained in their

Linkedln profiles and Other pub|IC | am an asset, | am an cwner or | am a tenant
A . . property or facility employee of an
information sources in an effort to manager owner's organization

obtain a diversity of employer
organizations, responsibilities and
perspectives.

While the total sample of 82 respondents is relatively small, the vertical nature of the commercial real
estate industry and the homogeneity of views on the majority of questions posed make the findings of
this study predictive.
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Summary of Findings
Primary study findings include:

» Substantial improvement activity has been taking place during the past two years. Sixty-five of
the eighty-two total respondents indicated that improvements in buildings that they are
involved in have been made.

> Improvements have had substantial impact on asset value. Thirty respondents, reported that
improvements have had a substantial or very substantial impact on increasing asset value; and
an additional eighteen said that improvements had a moderate impact on increasing asset
value.

> Improvement projects will continue. Forty-five respondents indicated that they or their
organization will likely or definitely be making extensive improvements during the next 24

months.

> The majority of improvements will be made as smaller, continuing projects. Forty-eight
respondents indicated that their improvements will be made as smaller, continuing projects,
over time. Eleven respondents indicated that their improvements will be completed as one
project.

> Expense is the greatest barrier to making improvements. Sixty-four respondents reported that
the expense of improvement projects is the primary barrier to making them.

Detailed Findings

Question 1

Contact information for respondents (Optional)

This information is confidential.
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Question 2

How are you involved with commercial real estate?

# Respondents = 82
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Question 3

To what extent have improvements been made in your building(s)
during the past 24 months?

# Respondents = 76

100%
80%
57.89%
60%
40% 27T.63%
14.4T%
20%
0%
Extensive Some [but less than No improvements hawve
improvements hawve extensive) been made
been made improvements
Anzwer Choices Responses
Extensive improvements have been made 2T7.63% 2
Some (but less than extensive) improwvements 57.89% EES
No improwvements have been made 14.47% 11
Total TS
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Question 4

How likely is it that extensive improvements will be made in your building(s)
over the next 24 months?

# Respondents = 69

100%
20%
80%
34.78%
40% 28.99%
20%
0%
Definitely Likely Unlikely Definitely not
Answer Choices Responses
Definitely 28.99% 20
Likely 36.23% 25
Unlikely 34.78% 24
Definitely not 0.00% 0
Total 89
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Question 5

To what extent do you believe improvements will increase current tenant’s
satisfaction, lease renewals from current tenants, new tenant attraction?

# Respondents = 69

100%

80%

20%

0%

30.43%

Current tenant
satisfaction

24.64%

20.59%

Lease renewals from New tenant attraction

current tenants

Mot at all B WMinimally Moderately
B Very Substantially Mo opinicn

Mot at Minimally Moderately

all
Current 1.45% 4.35% 30.43%
tenant 1 3 21
satisfaction
Lease 5.80% 10.14% 24.64%
renewals B T 17
from
current
tenants
New tenant 4.41% 2.94% 20.59%
attraction 3 2 14

0 Substantially

Substantially Very Ho Total
Substantially opinicn
AT.60% 26.09% 0.00%
26 18 a a9
39.13% 20.29% 0.00%
27 14 a a9
27.94% 41.18% 2.94%
18 28 2 88
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Question 6

How often is each of the following barriers preventing building improvements?

# Respondents = 69
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Question 7

To what extent do you believe that building improvements will
increase lease rates and asset value?

# Respondents = 64
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Question 8

If you or your organization has improved your building(s), have you
seen an increase in tenant satisfaction, lease renewals, new tenant
attraction, lease rates, asset value?

# Respondents = 62

100%
N .
0%
40%
0%
Tenant Lease New tenant Lease rates Asset value
satisfaction renewals attraction
Mot at all [ Minimally Moderately [ Substantially [l Very Substantially
No opinion
Not at Minimally Moderately Substantially Very
all Substantially
Tenant 1.61% 11.29% 33.87% 29.03% 14 .52%
satisfaction 1 T 21 18 =]
Lease 4.92% 14.75% 32.79% 21.31% 11.48%
renewals 3 =] 20 13 T
Newv tenant 4.84% 9.68% 29.03% 24 19% 19.35%
attraction 3 g 18 15 12
Lease 6.45% 14 .52% 35.48% 17.74% 12.90%
rates B =] 22 11 8
Asset 1.64% 8.20% 29.51% 29.51% 19.67%
wvalue 1 5 18 18 12

No
opinion
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Question 9

If you or your organization plans to make extensive improvements,
which of the following approaches are you most likely to take?

# Respondents = 59

100%
81.0%
£0%
80%
40%
19.0%
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We will complete improwvements We will make improvements in

in ocne project. smaller, continuing projects,
ower time.
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